
Tech Tip Tuesday—May 12, 2020 

Prompt for Hourly Rate 

When you are entering a new trip in Livery Coach, and you don’t zone the trip in the Pickup/DropOff 
(PU/DO) window, what happens when you get to the payment screen?  What is the rate? 

If you have selected an Occasion in the PU/DO window and tied that Occasion to a rate, then that rate 
will automatically load.  (See the Tech Tip from November 19, 2013 here) 

If not, then, based on settings described below, you can have the system load no rate at all, load the 
standard rate for the selected vehicle type, or prompt with all the potential (non-zoned) rates for that 
vehicle type. 

The typical behavior, unless you have changed any settings, is for the system to just leave the rate blank. 

 

If you put a checkmark in Hourly, then it will load the STANDARD rate for that vehicle type. 

If you want the system to automatically load the STANDARD rate you have set for that vehicle type 
without having to check the box (that is, have the box be checked automatically when you get here), 
then navigate to Setup->Maintain->System Default Configuration->Reservation Settings and check 
“Apply Standard Vehicle Type Rate On New Reservation”. 

 

Then the system will automatically load the STANDARD rate. 

http://liverycoach.com/TechTips/2013/2013%201119%20Hourly%20Rates.pdf


 

If you want the system to automatically pop up the Rate selection box when you get to the payment 
screen and check the Hourly box, you need to UNCHECK the box to Apply the Standard Rate, and then 
navigate to Setup->Maintain->System Default Configuration->Payment Settings and be sure that “Auto 
Show Vehicle Type Rates List On Hourly And No Rate Agreement” is checked.   

 

Then, as soon as you enter a check-mark into the Hourly box on the payment screen, the Rates box will 
pop up so you can select the desired rate and then click OK. 



 

 

 


